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1. Company Statement 
At Logicall, trust, ownership and sustainable growth are core to everything we do. We expect our 
suppliers to uphold the same standards that we hold ourselves to—acting with integrity, 
respecting people, and acting towards a more sustainable future. This Supplier Code of Conduct 
sets the foundation for a business relationship built on shared values and mutual accountability. 

This Supplier Code of Conduct is directly linked to our Code of Conduct and it should be 
regarded as an extension thereof. As part of our mutual agreements, we consider it essential 
that our suppliers operate by the same ethical, legal, and professional principles that guide our 
own internal conduct. 

This document outlines the minimum standards we expect from all our suppliers, their 
employees and subcontractors. It applies to any person or entity providing goods or services to 
Logicall across all locations and tiers of the supply chain. These standards reflect the 
fundamental principles that are -in principle- already embedded in our suppliers’ own operations. 

They serve as a formal airmation of the shared values and practices we collectively uphold. We 
do expect our suppliers to actively monitor and enforce these standards within their own 
operations and those of their partners. 

2. Trusted Application 
This document sets out a near-legal enumeration of provisions—each individually relevant, 
realistic and required. However, the true essence lies beyond the individual clauses. By signing 
this Supplier Code of Conduct, suppliers airm a shared commitment to responsible conduct 
and mutual business understanding. 

It is this shared foundation that enables sustainable growth, deepens trust, and naturally 
strengthens ownership among all stakeholders in our ecosystem. 
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3. To uphold Legal and Ethical standards 
3.1 Legal Compliance 
Suppliers shall comply with all applicable local, national and international laws. 

Legal compliance is the foundation of responsible business. It ensures that all operations are 
conducted fairly, transparently and within the boundaries of national and international law. 
Adhering to legal standards protects all parties involved, reduces risk and builds trust 
throughout the value chain. 

Generic overview: 

Legal area Worldwide EU 
Anti-corruption UNCAC  EU Directive (EU) 2017/1371 
Data Protection UN GA Resolution 68/167 GDPR 
Labor & Human Rights ILO Core Conventions 

 
Country-specific labour and 
human rights legislation also 
applies where relevant, 
including the UK Modern 
Slavery Act 2015. 

EU Charter of Fundamental Rights (Art. 31) 

Anti-Money Laundering FATF EU Anti-Money Laundering Directive 
 

Trade & Sanctions UN Sanctions Regime EU Sanctions Regulations, TFEU Article 
215 

Competition Law UNCTAD Model Law TFEU Article 101 (anti-cartel, anti-
collusion) 

Supply Chain Due Diligence UN Guiding Principles on 
Business and Human Rights 

EU CSDDD 

General Governance & Ethics OECD Guidelines for 
Multinational Enterprises 

EU Corporate Governance Guidelines 

 
Note that relevant country-specific applications can apply. 

3.2 Ethics 
Suppliers shall uphold high ethical standards, ensuring integrity and fairness in all dealings. 

Ethical conduct goes beyond legal requirements — it reflects a shared commitment to doing 
what is right, even in complex or unregulated situations. Upholding these values fosters long-
term relationships, builds trust and supports a culture of accountability and transparency across 
the supply chain. 

3.3 Anti-Corruption and Bribery 
Suppliers shall prohibit and actively prevent all forms of corruption and bribery. 

Corruption undermines fair competition, erodes trust and exposes businesses to legal and 
reputational risks. By prohibiting and actively preventing bribery and corrupt practices, suppliers 
contribute to a level playing field and demonstrate integrity in every transaction. This safeguards 
not only the interests of Logicall but also the broader ecosystem in which we all operate. 
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3.4 AML and Counter-Terrorism 
Suppliers shall implement controls to prevent money laundering and terrorist financing. 

Money laundering, the financing of terrorism or other criminal activities and organisations pose 
serious threats to global security, financial stability, and ethical business operations. Suppliers 
play a critical role in identifying and preventing suspicious activities. By maintaining robust 
controls and complying with relevant laws, suppliers help ensure that Logicall’s supply chain is 
not misused for unlawful or harmful purposes. 

3.5 Antitrust and Competition 
Suppliers shall adhere to fair competition laws, avoiding price-fixing and collusion. 

Fair competition is essential for innovation, eiciency and economic fairness. Antitrust 
compliance ensures that no supplier engages in collusion, price-fixing or abuse of market power. 
This not only protects Logicall’s business interests but also preserves healthy market conditions 
and prevents legal exposure across jurisdictions. 

3.6 Sanctions Compliance Statement 
Suppliers shall ensure full compliance with applicable sanctions laws and regulations and shall 
not engage with sanctioned countries, entities, individuals or restricted products. 

Sanctions violations pose significant risks to global security, human rights and the integrity of 
international trade. Suppliers are expected to conduct due diligence, screen business partners 
and transactions and obtain required authorizations where necessary. By upholding sanctions 
compliance, suppliers contribute to a responsible and lawful supply chain and help protect 
Logicall from legal, financial and reputational harm. 

4. Conduct business with Integrity and Transparency 
4.1 Business Conduct 
Suppliers shall engage in fair, honest, and transparent business practices. 

Honest, fair and transparent business practices form the basis of reliable partnerships. Acting 
with integrity in all business dealings enhances reputation, reduces compliance risks and 
supports strong, long-term cooperation. Upholding these standards ensures that all 
transactions and engagements are built on mutual respect and shared values. 

4.2 Conflicts of Interest 
Suppliers shall disclose potential conflicts of interest that may aect impartiality. 

Undisclosed conflicts of interest can compromise judgment, undermine business decisions and 
damage trust between parties. Identifying and managing conflicts ensures impartiality, protects 
the integrity of business relationships and reinforces transparency across the supply chain. 
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4.3 Confidentiality 
Suppliers shall protect confidential information shared by Logicall or its stakeholders. 

The trust of our clients, colleagues and partners is of the greatest importance. We recognize the 
significance of confidentiality in our operations and are commied to safeguarding sensitive 
information. This commitment extends to respecting the privacy of all individuals associated 
with us. A strong commitment to confidentiality strengthens trust, mitigates security risks and 
ensures compliance with regulatory obligations. 

4.4 Data Protection 
Suppliers shall protect personal and sensitive data in accordance with applicable data protection 
laws. 

In a data-driven world, the protection of personal and sensitive information is fundamental. 
Suppliers must handle data with care and in compliance with applicable regulations to avoid data 
breaches, reputational harm and legal liability. Proper data governance upholds individual privacy 
and reinforces trust with customers and partners. 

4.5 Gifts and Hospitality 
Suppliers shall avoid undue influence by limiting gifts and entertainment. 

Improper gifts or hospitality can lead to perceptions of undue influence or unethical decision-
making. By seing clear boundaries around what is acceptable, suppliers demonstrate 
transparency, avoid conflicts of interest and maintain professionalism in all business 
interactions. Gifts should not be extravagant, intended to influence business decisions or create 
the appearance of impropriety. Nor should they be asked for or promised. 

4.6 Intellectual Property & Cybersecurity 
Suppliers shall respect IP rights and implement robust cybersecurity controls. 

Respecting intellectual property and maintaining strong cybersecurity are crucial to protecting 
innovation, data and systems. Any breach in these areas can result in operational disruption, 
financial losses and reputational damage. Suppliers play a critical role in securing the supply 
chain and safeguarding Logicall’s and its customers’ digital assets. 

We recognize that trust is at the core of our relationships with clients, colleagues, and partners, 
so protecting sensitive information and respecting the privacy of all individuals is paramount to 
us. 
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5. Respect people and promote Fair labour practices 
5.1 Labour 
Suppliers shall ensure fair labour practices, including fair wages and reasonable working hours. 

Fair labour practices uphold human dignity, reduce inequality and contribute to a productive and 
respectful work environment. Ensuring fair wages, reasonable working hours and lawful working 
conditions is fundamental to social responsibility and long-term partnership. Logicall expects 
suppliers to support these principles across their operations and supply chains. 

5.2 Workplace & Human Rights 
Suppliers shall respect human rights and prohibit human traicking, forced labour, child labour 
and discrimination. 

Respect for human rights is a cornerstone of responsible business. Suppliers must ensure that 
their operations and supply chains are free from human traicking, forced labour, child labour 
and discrimination, and that all individuals are treated with dignity, respect and fairness. 
Upholding human rights contributes to social stability, legal compliance and a shared sense of 
ethical purpose. 

To give eect to this principle, suppliers shall in particular: 

• not charge workers any recruitment fees or related costs, in line with the employer pays 
principle; 

• not retain, confiscate or restrict access to workers' identity or travel documents; 

• ensure freedom of movement and prohibit any form of bonded, debt or compulsory labour, 
including forced overtime; 

• ensure that work is freely chosen and that workers are free to terminate their employment 
with reasonable notice; 

• apply these same requirements to their own subcontractors, recruitment agencies and 
labour providers, and verify their adherence; and 

• support Logicall in complying with applicable modern slavery legislation, including the UK 
Modern Slavery Act 2015, and cooperate with reasonable requests for information, 
assessment or audit. 

5.3 Harassment and Workplace Conduct 
Suppliers shall prohibit all forms of harassment, including sexual harassment, bullying and any 
behaviour that creates a hostile work environment. 

Harassment undermines dignity, safety and equal opportunity in the workplace. Suppliers must 
foster a culture of mutual respect and implement clear procedures to prevent, detect and 
address all forms of intimidation and inappropriate conduct. This includes protecting workers 
from retaliation when reporting concerns. 
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5.4 Diversity, Equity, Inclusion (DEI) and Social Responsibility 
Suppliers shall promote inclusive workplaces and act responsibly in society. 

Inclusive workplaces foster innovation, engagement and a broader understanding of customer 
and societal needs. Promoting diversity and acting responsibly in the communities we operate in 
leads to stronger teams, beer decision-making and more sustainable business practices. Social 
responsibility is not optional — it’s a driver of trust and growth. 

5.5 Illegal Drugs and Alcohol 
Suppliers shall maintain a workplace free from drugs and alcohol misuse. 

A safe and productive workplace depends on the physical and mental fitness of all individuals 
involved. The misuse of illegal drugs or alcohol can endanger health, impair performance, 
compromise safety and negatively aect the quality of products or services delivered to Logicall.  

6. Prioritize Health, Safety, and Well-Being 
6.1 Health & Safety 
Suppliers shall provide a safe and healthy work environment and comply with all applicable 
occupational health and safety laws and standards. 

A safe and healthy work environment is a fundamental right and a shared responsibility. Suppliers 
must identify and manage workplace risks to prevent injury, protect mental and physical well-
being and ensure regulatory compliance. Prioritizing health and safety strengthens workforce 
resilience, reduces downtime and reflects a deep commitment to responsible operations. 

6.2 Mental Health & Psychosocial Safety 
Suppliers shall recognize mental health as an integral part of workplace safety. 

Protecting mental well-being is essential to a safe, respectful and productive work environment. 
Suppliers are expected to prevent work-related stress, harassment and discrimination and to 
promote a culture where concerns can be raised without fear of retaliation. A proactive approach 
to psychosocial safety strengthens trust, resilience and long-term collaboration. 
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7. Commit to Sustainability and Responsible sourcing 
7.1 Environmental Impact 
Suppliers shall minimize environmental harm through sustainable practices, including emission 
reductions and resource eiciency. 

Environmental responsibility is no longer optional — it’s essential for long-term business 
continuity and social license to operate. Suppliers must minimize their environmental footprint, 
manage resource eiciency and take action to reduce emissions. Sustainable practices 
safeguard ecosystems, comply with emerging regulations, and support Logicall’s wider climate 
and circularity ambitions. 

7.2 Sourcing Principles 
Suppliers shall ensure responsible sourcing based on functionality, cost, technology, legality and 
sustainability. 

Responsible sourcing goes beyond cost and availability — it ensures that goods and services are 
selected with aention to environmental, social, legal, and ethical criteria. Suppliers are 
expected to assess legality, origin, sustainability, and human rights risks across their supply 
chains. This drives traceability, reduces exposure to scandals and supports regulatory readiness. 

7.3 Supplier Diversity 
Suppliers shall promote diversity in the supply chain, enabling equitable opportunities for all. 

Diverse and inclusive supply chains encourage innovation, open up opportunities for 
underrepresented groups and reflect broader societal values. Logicall expects its suppliers to 
provide equitable access to business opportunities and foster collaboration across various 
backgrounds and communities. 

 

 

 

 

 

 

 

 

 

 



Logicall Supplier Code of Conduct – version 1.2     Page 10 of 11 

8. Compliance and Monitoring 
Logicall reserves the right to audit, request documentation or perform assessments to verify 
compliance with this SCoC. Suppliers are expected to cooperate in good faith, take corrective 
actions where needed and ensure subcontractors adhere to the same standards. 

8.1 Reporting of violations 
We encourage all suppliers, contractors and stakeholders to promptly report any violations or 
concerns related to this Supplier Code of Conduct. Reporting violations helps us address issues, 
prevent further misconduct, and uphold our commitment to transparency and accountability. 

Suppliers must provide internal mechanisms for reporting suspected violations anonymously 
and without retaliation. We have established a robust whistleblower protection policy to ensure 
that individuals who report violations in good faith are shielded from any form of retaliation. We 
are commied to protecting the confidentiality and anonymity of whistleblowers whenever 
possible. Please find our trusted Whistleblower solution below: 

hps://whistleblowersoftware.com/secure/logicall 

8.2 Contractual application 
Existing contracts will remain unchanged, but upon renewal, the SCoC will become part of the 
contractual terms and conditions. While the SCoC is not a standalone legal document, it gains 
legal force through its incorporation into the contract. It should be noted, however, that certain 
topics addressed within the SCoC — such as anti-corruption, human rights, or environmental 
protection — may be subject to binding legal obligations under national or international law. 

Following mutual discussions on the content, if a supplier still refuses to sign the SCoC, 
understanding the rationale behind that decision becomes essential in determining whether 
continued collaboration is appropriate. 

8.3 CSDDD 
The Corporate Sustainability Due Diligence Directive, adopted by the European Union in 2024, 
will become mandatory in phases over the coming years. Depending on company size and 
revenue, obligations will start applying between 2027 and 2029. 

The CSDDD introduces a legal duty for companies to identify, prevent, mitigate, and remedy 
actual or potential adverse human rights and environmental impacts throughout their own 
operations and value chains. 

As the directive enters into force, it is expected that further additional, stricter, or 
complementary requirements may follow — either through national implementation laws, 
evolving guidance or broader ESG-related regulation at EU level. 

Businesses should therefore not only prepare for current due diligence obligations, but also 
anticipate progressive tightening of standards across supply chain responsibility, stakeholder 
engagement, and corporate accountability. 

 

https://whistleblowersoftware.com/secure/logicall
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9. Declaration of Conformity 
 

The supplier undertakes to comply with this Supplier Code of Conduct and all applicable laws 
and regulations when conducting business with Logicall. 

The supplier shall be responsible for implementing robust processes to monitor, document and 
ensure ongoing compliance with legal and ethical standards. Should concerns arise regarding 
adherence to this Code, the supplier must provide adequate evidence demonstrating its 
compliance. 

Logicall reserves the right to investigate any suspected or confirmed non-compliance. If no 
acceptable resolution can be reached and further collaboration is no longer considered feasible, 
Logicall shall be entitled to terminate the business relationship, including any existing contracts. 

The supplier acknowledges its obligation to understand and comply with applicable anti-
corruption laws and regulations in the country where it operates, as well as in any other 
countries where it engages in business activities. 

Please confirm your position by selecting one of the following statements: 

[   ] [SUPPLIER NAME] 

has received the Supplier Code of Conduct and hereby declares that it commits to full 
compliance with the Code and the principles set out therein. The supplier confirms it will assess 
all relevant legal obligations, treat individuals with dignity and respect, avoid conflicts of interest, 
ensure safe and healthy working conditions and protect all information related to Logicall. 

[   ] [SUPPLIER NAME] 

is not currently in full compliance with the requirements of the Supplier Code of Conduct but is 
willing to collaborate with Logicall on a corrective action plan. 

[   ] [SUPPLIER NAME] 

is not in compliance with the Supplier Code of Conduct and does not intend to take steps toward 
alignment at this time. 
 

Supplier name: 

Name of the supplier’s representative: 

Signature: 

Position: 

email: 

Date: 


